
THE PARENT GUIDEBOOK
 



Dear parents, 

This guidebook is meant as much for parents seeking the perfect summer camp as it is for their
children. We hope you will find all the information you seek and that it will help better prepare your
child for their camp experience.

We encourage you to read the following document with your children as it can be beneficial to them.
We understand that sending your child away to summer camp can bring up many questions, our
staff will always be available and happy to help you. We suggest you keep this guidebook handy as a
reference.

You are welcome to contact us by telephone (819-457-4040) or by email (info@aireaubois.com)

Have a wonderful summer !

The Camp Air-Eau-Bois team

mailto:info@aireaubois.com
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our philosophy

At Camp Air-Eau-Bois, we offer an all inclusive camp to enable a pleasant outdoors
experience, budding friendships and a safe learning environment for children to find
out more about themselves and nature. Our objective is to make this wilderness
camping experience as fun and memorable as possible.

« Quand on va au camp Air-Eau-Bois, on ramène toujours avec soi des souvenirs qui ne
pourront nous quitter ! »

 

Our mission

The main mission of camp Air-Eau-Bois is to make the outdoors accessible to children
of all ages and from all walks of life. We offer experiences to children from 7 to 17 years
of age, each age group coming with its own level of difficulty. The goal is to make our
activities available to anyone curious about nature ! 
The fulfillment of every camper is part of our main objectives, we want to make every
experience unique and memorable. To do so, we implement a learning climate in which
children can go beyond their limits safely and healthily.

Air-Eau-Bois is proud to be accredited by the Association des Camps du Québec (ACQ).
Our services and programs respect the rigorous standards of the ACQ, which are a
guarantee of quality when it comes to summer camps. Our commitment towards this
certification testifies for the quality of our counselors and the importance we attach to
the safety and physical health of your children. 

 



Particular information about your child

You will of course have a medical form to fill in about your child. We wish to remind you
that supplying all of the important information about your child’s health is of the
utmost importance for a smooth and fun camp experience. We need to know if our
campers have any specific characteristics such as an attention deficit disorder, a
hyperactivity disorder, a physical or mental disability, a fear of storms (or any other
fears related to the outdoors/camping), an incontinence disorder, a behavioral
disorder, etc. The same goes for any recent troubling event (ex : the death of a loved
one). This information will help us be better prepared to care for your child and will be
confidentially transmitted to their respective counselors.

 

Our code of conduct

May it be during summer camp, group events or winter camp, our rules remain the
same. We have a strict policy reinforcing a safe, healthy, respectful and violence free
living environment. This code of conduct is known and applied by the entire camp Air-
Eau-Bois team.

An environment friendly Air-Eau-Bois

A diverse set of skills and competencies relative to responsible outdoors activities is
part of what Air-Eau-Bois hopes to teach to children. On top of the respect of oneself
and others, we take the respect of the environment to heart. Inspired by the ethical
code of Leave No Trace Canada, we teach simple rules that can be applied in any
natural environment. We believe sensitisation to be the best tool to promote the
respect of biodiversity, even in a younger audience. 



Allied camp

We are proud to be an allied camp, meaning that all of
our employees follow training regarding inclusivity of the
LGBTQIA2+ community. Our allyship reaches from our
staff to our campers, we expect respectful behaviors from
one and all. We thank Jeunesse Idem for this partnership
and these wonderful learning opportunities. 

 

Respect

This brings us to explaining our “4 Rs”, nickname given by our staff and
campers for the four types of respect that we value most. We begin every
week with an explanation and question period concerning respect as we
consider this paramount for the understanding of instructions and rules.

 

Respect of
others

Respect of
oneself

Respect of
nature

Respect of
equipment

Language and behavior

We commit to maintaining a respectful and violence free environment, be it physical or
verbal. We do not accept any talk or behavior from campers that could offend another.
Incidents of this kind will lead to an interventions, and, depending on the severity and
amount of warnings, could result in an early return home.
 



camp description

Here follows a description of each camp stay, in order of age group and duration.

Initiation (7-8 years old) - 6 days

The children in the initiation groups leave for a single
camping night in a rabaska (large canoe), staying on

the campgrounds. They are otherwise hosted on base
in a dormitory. The goal of their stay is to introduce

them to wilderness camping all while being a
reasonable distance from our specialized intervention

staff. When on base, they will have a busy program
including archery, outdoor mountain climbing

(accompanied by a rock climbing specialist and
respecting a ratio of one specialist per camper),

nature studies, hiking, swimming, fire camps,
storytelling and many others !

Aviron I (9-10 years old) - 6 days

In Aviron I, the children leave for two consecutive camping
nights in a rabaska (large canoe), no more than 5
kilometers from camp. They are otherwise hosted on base
in a dormitory and will have a busy program including
archery, outdoor mountain climbing (accompanied by a
rock climbing specialist and respecting a ratio of one
specialist per camper), nature studies, hiking, swimming,
fire camps, storytelling and many others !



Aviron II (11-12 years old) - 6 days

In Aviron II, the children have a canoe
introduction course and leave for an
expedition on a larger distance, but still
only for 2 nights of camping. They are
otherwise hosted on base, in a
dormitory dubbed “The Inn (L’auberge)”
where they share rooms with other
members of their group. On base, they
will have a busy program including
archery, outdoor mountain climbing
(accompanied by a rock climbing
specialist and respecting a ratio of one
counselor per camper), ziplining, nature
studies, hiking, swimming, fire camps,
storytelling and many others !

 
Aviron III (11-12 years old) - 13

days

In Aviron III, the children go on a 7
night canoe camping expedition, and

cover a much greater distance.
When on base, they stay in a

dormitory dubbed “The Inn
(L’auberge)”. They traditionally sleep
on the second floor, where they can

safely leave their personal
belongings while on expedition.
They have a similar program to

Avrion II with some supplementary
surprise activities (ex : lunch during

a daily excursion).

 



Aviron IV (13-17 years old) - 6 days
 

In Aviron IV, the teenagers spend a
single night on base in rustic cabins

before leaving for a 3 night canoe
camping expedition. Their final night

will be spent on base in the rustic
cabins. They will be introduced to

canoe camping with the added
challenge of portaging. The difficulty

level will depend on the group and be
determined by the counselors. They will

have the opportunity to visit lakes only
accessible by canoe and portage, giving

them a sense of unprecedented
adventure.

 
 
 

 

Aviron V (13-17 years old) - 13 days

In Aviron V, the teenagers spend a single
night on base in rustic cabins before
leaving for a 9 night canoe camping
expedition, following a portaging loop and
enabling an unforgettable adventure and
group experience. Their final night will be
spent on base in the rustic cabins.



 Sunday Monday Tuesday Wednesday Thursday Friday

8 h

 

Breakfast Breakfast

Expedition

Breakfast Breakfast

9 h  
Fire and
survival Expedition

return
Course aux

fous10 h

Rock climbing

Zipline

11 h Expedition
preperation

Showers

12 h Lunch Lunch Lunch Lunch

13 h Utopie

Expedition

PPV hike

Games,
photos,

goodbyes

14 h Archery Departure

15 h Obstacle
course

Swimming at
beach

 

16 h Arrival and rules
Mica mine

exploration
   

17 h Dinner Dinner Dinner  

18 h Performance
preperation

Bloc boutique

BEACH PARTY
!!!

 

19 h Welcome
performance

Showers  

20 h Fire drill
Campfire and

stories
 

21 h Bed time Bed time Bed time

Program
The following is an example of what a week at camp can look like for a 9-10 year group.
In our camp vocabulary, “Utopie’ refers to the period allocated to arts and crafts. The
“bloc boutique” is a moment reserved for the teaching of essential techniques and skills
before leaving for an expedition.



Course of events

All of our experiences offer an expedition, ranging from one to nine nights. The
campers can follow a difficulty progression as the duration and distance of the
expeditions increase with every year. From ages 7 to 10 inclusively, campers leave on a
short expedition aboard a rabaska (large canoe with a counselor at the helm). Starting
at age 11, we introduce canoeing techniques and the option for expeditions exceeding
a week in length. Teenagers are then introduced to portaging and are given the option
for expeditions exceeding a week in length. For more information regarding the 3 week
or more expeditions (for teenagers only), please refer to our parents’ guidebook
specifically concerning longer expeditions. 

Supervision

The safety and well-being of our campers is of the utmost importance to us, which is
why we offer constant supervision and support, 24 hours a day. Every group is assigned
two counselors (for a ratio of at most 1 counselor per 6 campers), following the ACQ
(Association des Camps du Québec) standards for this type of camp. For our activities,
we have specialists to ensure a positive and safe experience. During swimming times,
our beach is overseen by our certified lifeguards. During expeditions, when swimming
is inevitable, we make sure every camper wears a lifejacket on or in the water at all
times.

 



Group distribution

At Air-Eau-Bois, the groups are co-ed for all, and we try to maintain a minimal age gap
between campers in the same group. It is important to supply us with all of the specific
information regarding your child to equip us appropriately for the creation of groups. It
is possible, during the registration of your child, to request they be paired with a friend.
We will do our best to place them together, as long as they are part of the same age
group. We do not recommend pairing siblings together. We ask that you bring up
specific requests by email with coordonateur@aireaubois.com

Good and bad weather

At Air-Eau-Bois, we play outside under all conditions, with only one exception : if the
weather jeopardizes security. That said, we continue our outdoor activities in the rain
as much as possible, which is why a raincoat is an important part of the equipment list !
Of course, rain can sometimes bring a few changes to our usual programmed activities
and meals usually eaten on the outdoors terrace are exceptionally served indoors.
Counselors have more than one trick up their sleeve to make gray days just as fun as
sunny ones. We guarantee our rainy days are just as fun and memorable as any others.
 

 
 

mailto:coordonateur@aireaubois.com


 
Lost and found

We recommend that you label your child’s belongings with their name as much as
possible. This will help our team find the owners of any lost or misplaced objects. We
cannot be entirely responsible in the case of a loss, but we do have a diligent lost and
found system. At the end of every week, we go through every dormitory and show any
lost items to the campers in an attempt to return as much as possible to their rightful
owners. If your child has lost any equipment, we ask you to contact us by email with a
description of the item at info@aireaubois.com. 

 

Food and water

The water used at Air-Eau-Bois is of top quality and meets the
standards and policies of the ministry of the Environment. We test
our water bi-monthly. Meals are approved by a nutritionist, who
ensures our menu is suitable for our campers needs. While on
expedition, food is prepared on site, either on campfires or
camping stoves ( ex : dragonfly) Water is puified with certified
water purification tablets.

Your child’s food restrictions will be taken into account by our
kitchen staff to ensure your child can still enjoy delicious and
balanced meals. It is extremely important that you specify your
child’s allergies or specific diets. It is however requested that you
do not label your child’s personal tastes as allergies or
intolerances, as it will cause unneeded worries and complications.
During expeditions, food will be prepared on a campfire or a
camping stove.

mailto:info@aireaubois.com


Phone calls

Children are not authorized to phone home, our phone line is reserved for
our administrative tasks and emergency situations. Remember, no news is
good news ! If your child is encountering difficulties, we will take care of
contacting you to inform you of the situation. If you wish to speak to a
member of our team, please call 819-457-4040.

Visitors

We have strict policies regarding visitors on base. We must ensure the
safety of all our campers, which is why visits are prohibited unless there is
a pre-established agreement with our management. It is very important
that you warn us if any persons do not have legal access to your child,
please inform us in writing before the beginning of your child’s week here. 

 

Camper mail

The summer camp experience also means spending a
week or more without seeing your family, and for some
campers, this can be quite the trial. We understand that
the comfort of home may be missed by many, which is
why we allow our campers to write letters home !

 



Getting ready for camp

Summer camp is a magical place where your child will spend a week full of fun and
surprises. Despite all the excitement, we are aware that some might have
apprehensions, concerns or fears about their coming week. Spending one to two weeks
away from home is a big change to a child’s routine. Here are a few tips and tricks to
help your child navigate through any of these perfectly normal emotions !

It is normal to miss home, reassure your child by mentioning they will be able to write
you letters and that they will be able to share their feelings with their newfound friends
and counselors. 

It is important to discuss what awaits your child at camp, the more they understand
what the experience entails the more comfortable they will be. Reading this guidebook
with them is a good way to prepare your child.

Your child must be aware that phone calls home will not be possible. Remind them that
they can write letters home.

When you tell your child that you will miss them, please be careful of your wording.
Avoid mentioning any ideas of early departures from camp if they get homesick as it
will not help anyone involved. Instead tell them how excited you will be to hear all
about their stay at camp when they finish their week at camp !

We recommend not to offer a reward to your child for completing the week, camp
should be a reward in and of itself !

Packing an important item like a teddy, a personal item or a family photo can often
help children work through their emotions during the week. We nickname these items
“dadas”, it is even possible to bring one on the expedition ! We recommend the item be
no larger than two hands held out together, to ensure no issues with weight and space
aboard the canoes or rabaskas.



Personal items

-Sleeping bag (as compact as possible)
-Toiletries (toothbrush, toothpaste,
hairbrush or comb)
-Soap (idally biodegradable)
-Shampoo
-30 FPS or more sunscreen, ideally
waterproof
-Bug repellent (no aerosol canisters)
-6 large resistant plastic bags (garbage
bags)
-2 towels, one for the shower and one for
the beach
-Headlamp or flashlight with spare
batteries
-Resistant bowl or food dish in a ziploc bag
-500ml or more water bottle
-Necessary female hygiene products
 -6 "Ziploc" type bags

Packing

We have prepared a list of equipment to bring to camp
by age group and duration of stay. Please refer to this list
when you pack and respect the list of prohibited items. It
is also important that no items of great value be packed
in your child’s bags ( ex : watch, cellphone, iPad, etc.

 
 

Initiations (7-8 years old) / Aviron I (9-10 years old) / Aviron II (11-12 years old) - 6 days 
 

Clothing

-3 pairs of full length pants (including 1
quick dry pair)
-2 pairs of shorts
-6 pairs of underwear 
-6 pairs of socks (one wool)
-4 t-shirts (lighter colours to avoid
sunburns)
-1 polar or wool sweater
-1 hooded raincoat
-2 pyjamas
-1 pairs of sandals with solid straps (not
flip-flops)
-1or 2 pairs of sneakers that can be
dirtied or wet
-1 bathing suit
-1 sun hat or cap
-warm hat and mitts (nights can get cold
on the lake even in the summer)



Prohibited items

-Jewelry, dangling earrings, watches
-Aerosol canisters
-Video games
-Cellphones
-Products containing nuts
-Knives or pocketknives
-Lighters or matches
-Portable music player
-Digital cameras
-Innapropriate clothing or clothing
conveying racism, violence or sexual
subject matter
-Hair drier, straightener or curler

Optional items

-Dry bag
-1 pair of rain pants
-Disposable camera (available in certain
pharmacies)
-Card games, comic books, paper,
pencils
-Sunglasses (tie recommended)
-Wool blanket
-Expedition bag (40-60L)
-Pillows and sheets for dormitories

 
 

Initiations (7-8 years old) / Aviron I (9-10 years old) / Aviron II (11-12 years old) - 6 days (suite) 
 



Clothing

-3 pairs of full length pants (including 1
quick dry pair)
-2 pairs of shorts
-12 pairs of underwear 
-8 pairs of socks (one wool)
-8 t-shirts (lighter colours to avoid
sunburns)
-8 long sleeved shirts (lighter colours to
avoid sunburns)
-1 polar or wool sweater
-1 hooded raincoat
-2 pyjamas
-1 pairs of sandals with solid straps (not
flip-flops)
-1or 2 pairs of sneakers that can be
dirtied or wet
-1 bathing suit
-1 sun hat or cap
-warm hat and mitts (nights can get
cold on the lake even in the summer)

Aviron III (11-12 years old) – 13 days
 

Personal items

-Sleeping bag (as compact as possible)
-Toiletries (toothbrush, toothpaste,
hairbrush or comb)
-Soap (idally biodegradable)
-Shampoo
-30 FPS or more sunscreen, ideally
waterproof
-Bug repellent (no aerosol canisters)
-6 large resistant plastic bags (garbage
bags)
-2 towels, one for the shower and one for
the beach
-Headlamp or flashlight with spare
batteries
-Resistant bowl or food dish in a ziploc bag
-500ml or more water bottle
-Necessary female hygiene products
 -6 "Ziploc" type bags



Prohibited items

-Jewelry, dangling earrings, watches
-Aerosol canisters
-Video games
-Cellphones
-Products containing nuts
-Knives or pocketknives
-Lighters or matches
-Portable music player
-Digital cameras
-Innapropriate clothing or clothing
conveying racism, violence or sexual
subject matter
-Hair drier, straightener or curler

Optional items

-Dry bag
-1 pair of rain pants
-Disposable camera (available in certain
pharmacies)
-Card games, comic books, paper, pencils
-Sunglasses (tie recommended)
-Wool blanket
-Expedition bag (40-60L)
-Pillows and sheets for dormitories

Aviron III (11-12 years old) – 13 days (suite)



Aviron IV (13-17) – 6 days

 
Clothing

-2 pairs of full length pants (including 1
quick dry pair)
-2 pairs of shorts
-6 pairs of underwear 
-4 pairs of socks (one wool)
-3 t-shirts (lighter colours to avoid
sunburns)
-2 long sleeved shirts (lighter colours to
avoid sunburns)

Personal items

-Sleeping bag (as compact as possible)
-Toiletries (toothbrush, toothpaste,
hairbrush or comb)
-Soap (idally biodegradable)
-Shampoo
-30 FPS or more sunscreen, ideally
waterproof

-1 polar or wool sweater
-1 hooded raincoat
-1 pyjamas
-1 pairs of sandals with solid straps (not
flip-flops)
-1or 2 pairs of sneakers that can be dirtied
or wet
-1 bathing suit
-1 sun hat or cap
-warm hat and mitts (nights can get cold on
the lake even in the summer)

-Bug repellent (no aerosol canisters)
-6 large resistant plastic bags (garbage
bags)
-2 towels, one for the shower and one for
the beach
-Headlamp or flashlight with spare
batteries
-Resistant bowl or food dish in a ziploc
bag
-500ml or more water bottle
-Necessary female hygiene products
 -6 "Ziploc" type bags



Prohibited items

-Jewelry, dangling earrings, watches
-Aerosol canisters
-Video games
-Cellphones
-Products containing nuts
-Knives or pocketknives
-Lighters or matches
-Portable music player
-Digital cameras
-Innapropriate clothing or clothing
conveying racism, violence or sexual
subject matter
-Hair drier, straightener or curler

Optional items

-Dry bag
-1 pair of rain pants
-Disposable camera (available in certain
pharmacies)
-Card games, comic books, paper,
pencils
-Sunglasses (tie recommended)
-Wool blanket
-Expedition bag (40-65L)
-Pillows and sheets for dormitories

Aviron IV (13-17) – 6 days (suite)

 



Aviron V(13-17 years old) – 13 days

Clothing

-2 pairs of full length pants (including 1
quick dry pair)
-2 pairs of shorts
-6 pairs of underwear 
-3 pairs of wool socks
6 pairs of socks
-3 t-shirts (lighter colours to avoid
sunburns)
-2 long sleeved shirts (lighter colours
to avoid sunburns)
-2 polar or wool sweaters
-1 hooded raincoat
-1 pyjamas
-1 pairs of sandals with solid straps
(not flip-flops)
-1or 2 pairs of sneakers that can be
dirtied or wet
-1 bathing suit
-1 sun hat or cap
-warm hat and mitts (nights can get
cold on the lake even in the summer)

Personal items

-Sleeping bag (as compact as possible)
-Toiletries (toothbrush, toothpaste,
hairbrush or comb)
-Soap (idally biodegradable)
-Shampoo
-30 FPS or more sunscreen, ideally
waterproof
-Bug repellent (no aerosol canisters)
-6 large resistant plastic bags (garbage
bags)
-2 towels, one for the shower and one
for the beach
-Headlamp or flashlight with spare
batteries
-Resistant bowl or food dish in a ziploc
bag
-500ml or more water bottle
-Necessary female hygiene products
 -6 "Ziploc" type bags



-Digital cameras
-Innapropriate clothing or clothing
conveying racism, violence or sexual
subject matter
-Hair drier, straightener or curler

Prohibited items

-Jewelry, dangling earrings, watches
-Aerosol canisters
-Video games
-Cellphones
-Products containing nuts
-Lighters or matches
-Portable music player

Optional items

-Dry bag
-1 pair of rain pants
-Disposable camera (available in certain
pharmacies)
-Card games, comic books, paper,
pencils
-Sunglasses (tie recommended)
-Wool blanket
-Expedition bag (40-65L)
-Pillows and sheets for dormitories
-Knives or pocketknives (MAXIMUM 3
inch blade)

Aviron V (13-17 years old) – 13 days (suite)



health and well-being

Our counselors

Our employees follow group management, intervention and safety measure trainings
in outdoors settings. Every member of the team must have an up to date wilderness
first aid certification. We understand that our counselors play a crucial role in the camp
experience. They can serve as role models and contribute greatly to a feeling of social
inclusion, appreciation and security of every camper under their supervision.  Many of
our couselors were previously campers themselves at Air-Eau-Bois, they pass on our
values from one generation to another.

Safety

At Air-Eau-Bois, our priority is to ensure the safety and well-being of your children. As
we say, the best way to manage an emergency is to prevent it !
Our basecamp is located 55 minutes away from the Wakefield and Buckingham
hospitals, where we have doctors available to us at all times. Our team is trained in first
aid and is well aware of the emergency protocol. We ensure that our employees are
able to communicate with basecamp at all times and from any location. We are happy
to answer any questiosn you have about safety at our camp. We have an infirmary with
a present employee at all times. The infirmary is equipped with an AED and all of the
equipment necessary for our first aid responders. It meets the safety standards of the
Association des Camps du Québec. 



Intervention specialist

On top of having counselors trained in group management, we have an intervention
specialist, a position that consists in supporting our team in more delicate situations or
with more involved interventions. When we speak of well being, the emotional and
psychological aspects of it are just as important to us as the physical health of the
children we care for.

Lice

We ask every parent to inspetc their child's head for lice before leaving for camp to
prevent outbreaks. If you find any before the week begins, carry out a treatment and
call us so we can be informed. In this way, we can ensure an appropriate follow up. The
first day of camp, we ask all of our counselors to do a rapid check before entering the
dormitories. If we must treat your child's pediculosis during their stay at camp, the
treatments will be at your expense. In extreme cases, it may be necessary to send your
child home for treatment.



For campers who go directly to basecamp
 

Beginning of the adventure : at parent drop off 
When : Sunday

Time : 15:00
Where : Base de plein air Air-Eau-Bois main desk;  32 chemin de la Base de Plein Air 

 
End of the adventure : at parent pick up

When : Friday
Times : 14:00

Where : Base de plein air Air-Eau-Bois main desk; 32 chemin de la Base de Plein Air
 

Please note that parents will have to wait the arrival of the buses and conselors on base
before leaving. Cafeteria services are not available to families on drop off or pick up

days. 

 

Arrivals and departures

For campers who choose to take the bus

Beginning of the adventure - boarding
When : Sunday
Time : From 13:00 to 13:30
Where : At the de l'Île high school in Gatineau (Hull); 255 rue Saint-Rédempteur
Departure : Buses leave for camp at 14:00
 
End of the adventure - landing
When : Friday
Time : Between 15:00 and 16:00
Where : At the de l'Île high school in Gatineau (Hull); 255 rue Saint-Rédempteur



Medication table

For campers who will take the bus from the high school, we will have a table assigned
to the deposit of medication. Our first aid responders or our coordinators will be there
to answer any questions and take note of any instructions relating to your child's
health. We ensure all medication will be kept safely during your child's stay. It is
important you make sure your child has a sufficient amount of medication for the
duration of their stay, and ideally, that it be transferred to us in a waterproof pillbottle.
Any important information will be passed on to your childs conselors in all
confidentiality.

Personal food and snacks

If you wish to give snacks, sweets or any other food
related surprises to your child, we would prefer they
be given to their counselors on the first day of camp.
All food must be nut and peanut free. Absolutely no
food can stay in your childs bags, nor in their
dormitories. As we are located in the countryside, we
want to avoid any animals or critters in our buildings.
The counselors will ensure safety regarding any
allergies in the group and will allow specific time
frames for snack time.



A 50,00$ registration fee is included in the full price and is non refundable.
A reservation deposit of 225$ is required upon registration. A written confirmation
will be sent upon receival of the deposit.
You may obtain a 10% discount on a stay of equal or lesser value for any extra
registrated family members. The discount will be applied to the stay having the
lowest cost (only valid for the summer camp).
The complete stay balance must be paid no later than four weeks before the camp
week begins. The amount will be withdrawn directly from your credit card, the
number of which you will have supplied us with during registration. Other payment
forms must be addressed to La Base de plein air Air-Eau-Bois, 32 Chemin base de
plein air, Denholm (QC), J8N 9P6.
Cancellations will be accepted up to 3 weeks before the camp week begins,
excepting cases of severe situations (ex : sickness certified with a doctors note). The
price of the stay will be refunded excepting registration fees. If the child was to
leave before the end of their stay, in case of severe events, the refunded amount
will be established pro rata. However, Air-Eau-Bois reserves the right to refuse or
cancel the registration (with no possibility of a refund) of any child who's behavior is
harmful to their group and to return them to their parents at their expense.
30$ fees per non fundable checks are applicable. A child whose registration balance
is not paid at the moment the stay begins will be refused access to camp.
Transport by bus is highly recommended to promote the integration of a child to
their group. The price, there and back is 50,00$. You will be informed of pick up and
drop off times by email or mail, situation depending.
For security purposes, the Base de plein air Air-Eau-Bois reserves the right to
modify their program at all times.

Forms and fees

Policies and terms of registration and refund/cancellation

1.
2.

3.

4.

5.

6.

7.

8.



Medical information form

The medical form is in our registration portal, you will have to fill in any and all health
related information on your child. It is of utmost importance that you enter as many
details as possible, may it be about a psychological issue, an allergy or intolerance, a
medication schedule, or any other specific instructions. This will give us the proper
tools to properly care for your child.

RL-24

The RL-24 slip will be sent by email in the month of February of the following fiscal year.



Conclusion

We hope this guidebook was of use and has answered all your questions. If you still
harbour concerns or are looking for additionnal information, our team is available to
help you. 

You can contact us by phone (819) 457-4040, or by email at
coordonateur@aireaubois.com

We are lucky to welcome your children for an unforgettable camp stay and we are
thankful for the trust given to us.

Have a wonderful summer !

The Air-Eau-Bois team


